
Local Residents Discount Scheme and Pre – Payment 
 

Local Residents Discount Scheme (LRDS) 

In relation to the management of LRDS plans.  

A customer can opt for an annual Limited Plan which costs £10.00 and provides them 

with 50 free crossings, after which all further crossings are charged at 20p. 

Alternatively they can opt for an unlimited plan which costs £20.00 and provides 

unlined free crossings for a one-year period.  

When the Limited Plan reaches 5 remaining crossings a notification is issued - this 

advises they have 5 crossings remaining and once these 5 have been used any further 

crossings for the remainder of the term will be charged at 20p per crossing, and to 

make sure they have sufficient funds available in their account.  Their account can be 

topped up online or by calling the contact centre.  

The DartCharge accounts team also send reminders to customers whose plans are 

about to expire as follows:  

• Renewal reminders – These are sent 58 days prior to renewal. This 

email/correspondence states that payment is required annually and 

documentation every 2 years. The email also states on how the customer can 

pay and send documents. 

• 14-day reminder – this is sent 14 days after the customer’s renewal date. This 

advises the DartCharge accounts team are still awaiting their renewal. This also 

explains how to make payment and send documents. 

• 30-day post renewal reminder – This is sent 30 days after renewal and once 

the discount has been removed. This explains that the cusomer’s discount has 

been removed and how to reapply. This also states that they will be charged 

standard until reapplication.  

The DartCharge accounts team do not automatically take further payments on LRDS 

plans as they are annual plans and do not automatically renew.  

Pre-Payment   

Pre-Paid Accounts 

A Pre-Paid account is another option available to a customer to pay their crossing 

charges. These accounts are designed so that the customer can add multiple VRMs to 

the account and any crossings made by them will be paid from the account's balance. 

Pre-Paid accounts benefit from a discounted crossing rate. 

A customer can create a Pre-Paid account by: 

• Going online to the Dart Charge website 

• Contacting the Dart Charge contact centre 

• Submitting an Account Registration form by email or post 



It is the customer's responsibility to keep the account in credit to pay for their crossings, 

they can do this by topping up manually or automatically. If a Pre-Paid account goes 

into a negative balance it will close and any crossings made until the account is topped 

up and re-opened will appear as a contravention account. 

The customer can choose auto top (this is the method encouraged) using a credit/debit 

card or direct debit. Once the customer has added a source of payment to the account 

for the auto top-up, they can then decide their auto top up values. The low balance is 

the amount the account balance must fall below before the top up will trigger, and the 

rebill amount is how much the account will top up by, the only restriction is that the 

minimum payment accepted is £10.00  

There is also a tool called the Auto Top Up Calculator that can be used to assist the 

customer in deciding what their values should be.  

If auto top-up fails twice in a row (lack of funds, payment declined, direct debit 

cancelled etc.) auto top-up will automatically cancel and the customer will be notified 

in writing.  

When a card or direct debit on a Pre-Pay Account fails, the service/account holder 

gets notified of the payment failure and this notification includes details of how to set 

up new details or how to make payment to avoid future penalty charges.  

Where a card held on a pre-paid account is due to expire, we again issue a notification 

with details of how they can update their details to ensure their account stays active 

and to avoid future penalty charges.  

Customers can manage all aspects of their account online or by telephone or in writing.  

Any notification the customers receives (payment failure, card due to expire, account 

gone into negative balance etc.) will be through their preferred method of 

correspondence - either through email or by mail. 

Pay As You Go (PAYG)  

A PAYG, or Pay As You Go service, is designed so that a customer can register a 

VRM and their payment card details together. The service will stay at a £0 balance 

until the customer makes a crossing in their registered VRM. The crossing will put the 

service into a negative balance which will be automatically paid off overnight by the 

card details on file.  

The only way for a customer to create a PAYG service is online and they are also 

designed to be easily managed online by the customer. A PAYG service may only use 

a payment card for its top-up, it will not work with a direct debit. 

If the card registered to a PAYG is due to expire we contact the customer in writing to 

notify them that their card is due to expire and to log on to their PAYG to update their 

card details. They can also call us to update their card details.  

 

 



 


